
Peace of mind while knowing your boat is being looked after 24/7 by 
the only around-the-clock Command and Control Center in the marine industry.

Real-time information and notifications
Get immediate insight into battery hours, engine hours and 
much more.  Our live support team will notify you immediately 
when a critical event happens!

Get IMMEDIATE access to live agents who are standing by, around-the-clock, when you have questions about your boat!  
 

With a user-friendly app you can boat from the palm of your hand.

24/7 anti-theft and unauthorized use alerts
If your boat moves, whether on a trailer or in a slip, without 
your authorization, you'll be the first to know.

Internal back up battery
Though your device is hardwired to your battery, should it 
become disconnected from theft, loose connection or otherwise, 
we'll let you know.

Customizable alerts 
Stay in control by setting notifications on the app.

Track your trips
Have a favorite fishing spot or restaurant?  Our replay 
capabilites trace your outings.

24/7 mechanical helpline
Boat won't start? Need help?  Call us 24/7 and our
mechanic on the line will troubleshoot and help get you
back up and running!

Monthly performance reports
We'll send you a report each month to remind you of 
how your boat is performing!

24/7 customer support
With a fully staffed command center in Connecticut, we're
here to answer your call with by a live person EVERY time.

Around-the-clock app
Monitor battery health, GPS location, coordinates, slip
into protect mode, or simply contact us with questions.  
You can do it all with a touch of the button.

When it's after hours at your dealership, or your service center is closed,  
the Boat Fix Team is standing by 24/7 to help!



Frequently Asked Questions

Can I use this service for any boat make or model?
Absolutely, and the great news is, when you're ready for an 
upgrade, the device and service is easily transferable at no cost.

We always welcome you to reach out on your app, but in the meantime 
here are a few more details regarding the Boat Fix service.

What kind of questions can I ask?
Whether you need help downloading or navigating the app, can't start your boat,
need some mechanical guidance, are ready to renew your yearly service, our
team is here to help!

Days. Nights. Weekends. Holidays.
The Boat Fix team is standing by 24/7 to help!

If I need mechanical help, do I need a tool box?
The point of our mechanical helpline is to guide you through some
simple check points to get you back to your boating day.  We'll never ask you 
to "fix" anything or do anything outside your warranty coverage.  Instead, 
we'll make sure you've checked all the boxes and, if necessary, help 
schedule a tow with your preferred towing company and get you 
safely back to shore.

Can other family members or friends utilize the app?
Absolutely!  Simply call us and we'll add them as a user.  

What is the Protect Mode you talk about?
With a simple slide of the bottom on your app home page, you can create a 100
yard invisible fence around your boat.  If an unauthorized user breaches that
fence, you'll know, we'll know and, most importantly we
;ll work with LAW ENFORCEMENT!

Do you REALLY answer on weekends?
It's our busiest time and we're staffed and ready.  No more 
frustrations when you're out on the water, we'll answer and help
walk you thru.

Will you help contact my dealership if I'm stuck on the water?
You bet!  We work very closely with the dealerships and will
help assist with an email to the service center .

Do you let me know if my battery is low?
We do and that's why the Boat Fix service is so 
great.  We'll proactively let you know if something is amiss so 
you'll never a miss a day out  on the water.

Can you help navigate shallow waters and rocky shorelines?
With a quick call to our Command and Control Center, we can help 
you identify no-go zones and create invisible fences.  If you begin to cross into
dangerous territory, you'll get a notification.

Will I get a discount on my insurance?
Please check with your carrier, but a lot of insurance companies
recognize the importance that a service like this provides and
some give breaks on premiums.


